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A Singapore-based financial institution specializing in Al-driven financial solutions
partnered with Indium to create an advanced wealth management platform for
ultra-high-net-worth individuals (UHNWIs). The platform must deliver a seamless,
user-centric experience, blending personalized financial management with exclusive
luxury services tailored to each client's unique lifestyle.

The Ultra-wealthy Dilemma:
Balancing Luxury and Finance

For UHNWIs, managing wealth is not just about numbers; it's about enhancing a
lifestyle. Their main requirements were:

» Develop a Cutting-edge Wealth Management Platform:
Create a sophisticated web and mobile platform tailored for High-Net-Worth
individuals, ensuring a seamless and intuitive user experience. The platform
should provide comprehensive wealth and asset management capabilities with
real-time investment tracking.

» Harness Al for Targeted Marketing and Luxury Service Promotion:
Leverage artificial intelligence to implement precise marketing strategies, enabling
personalized promotion of luxury services such as exclusive hotel bookings and
private air travel.
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How Indium Helped Bridge the Gap With Our Tech Expertise
following key features:

Indium Software didn’t just provide a solution—they reimagined what a wealth management platform could be. They developed a comprehensive platform with the

Al-driven Recommendation Engine
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: Seamless Integration of User-centric Design:
Tailored financial and luxury product Luxury Services: Created intuitive interfaces for
recommendations based on Integrated a wide array of luxury administrators, relationship
sophisticated Al algorithms that services, including private jet travel managers, and clients, ensuring a
analyze customer data, market and exclusive hotel bookings, into smooth and personalized user
trends, and personal preferences. the platform, offering a one-stop experience.
solution for UHNWIs.
B
Advanced Technology Architecture:

Leveraged a microservices-based
architecture on AWS to ensure high

Custom Al and ML Models:
performance, scalability, and

@
Global Support and Compliance
Developed custom machine Implemented a robust global
learning models to enhance
product recommendations and
security across multiple user engagement.
geographies.

server infrastructure and ensured
compliance with international

regulations, including GDPR.
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Indium’s agile approach and deep technical expertise led to significant business outcomes:

300% Increase in Customer Base: The platform’s innovative features and
user-centric design attracted a significantly larger customer base.

2X Revenue Growth: The personalized recommendations and seamless service
integration resulted in a two-fold increase in revenue.

Enhanced Customer Satisfaction: The intuitive design and personalized
experiences led to higher customer satisfaction and loyalty.

Global Reach: Successfully supported five geographical locations, providing
seamless service across diverse markets.
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Indium’s Winning Formula: * N
Luxury, Precision, and Innovation

The partnership with Indium enabled the client to transform their wealth management
services, offering ultra-high-net-worth individuals a sophisticated, Al-driven platform that
meets their financial and lifestyle needs in one place. This success story highlights Indium’s
ability to deliver cutting-edge solutions that drive growth, customer satisfaction, and market
expansion.
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INDIUM

About Indium

Indium is an Al-driven digital engineering company that helps enterprises build, scale, and innovate with cutting-edge technology.
We specialize in custom solutions, ensuring every engagement is tailored to business needs with a relentless customer-first approach.
Our expertise spans Generative Al, Product Engineering, Intelligent Automation, Data & Al, Quality Engineering, and Gaming,
delivering high-impact solutions that drive real business impact.

With 5,000+ associates globally, we partner with Fortune 500, Global 2000, and leading technology firms across Financial Services,
Healthcare, Manufacturing, Retail, and Technology—driving impact in North America, India, the UK, Singapore, Australia, and Japan
to keep businesses ahead in an Al-first world.
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https://www.facebook.com/indiumsoftware/
https://twitter.com/IndiumSoftware
https://www.linkedin.com/company/indiumsoftware/



